
T H E  C O U R S E

What you will learn.

TMMi Professional certifies you in the world’s leading model
for test process improvement. Two days covering the model
end to end: its five maturity levels, the process areas that
define each one, and the formal and informal assessments
used to measure where an organisation’s testing actually
stands. It runs on the latest TMMi Professional syllabus,
released June 2026.

TMMi works in sequential delivery, in Agile and in DevOps, and
the course covers all three, along with the model’s link to
artificial intelligence and quality engineering. Expect a mix of
lecture and a lot of practical exercise.

You leave able to assess test maturity objectively and turn the
findings into improvement recommendations leadership will
actually fund, positioning testing as a strategic capability
rather than a cost centre. The certificate is also the knowledge
prerequisite for becoming an accredited TMMi assessor or a
Certified TMMi Test Process Improver. The official exam is
included and the course is HRD Corp claimable.

Who should attend

T M M i - P  ·  T M M i  C E R T I F I C A T I O N

TMMi Professional

Assess test maturity, build the business case, drive improvement at
the process level.

2 DAYS TMMi EXAM INCLUDED

Test managers and heads of QA
building the case for investment

Test process improvers and members
of a Test Process Group

Test consultants advising clients on
test maturity

Business stakeholders sponsoring
quality improvement programmes

Anyone working towards accreditation
as a TMMi assessor

Q U I C K  F A C T S

DURATION 2 days

HOURS 16 hours

LANGUAGE English

CERTIFYING BODY MSTB · TMMi scheme

EXAM 40 MCQ · 26 to pass

PREREQUISITE None

MSTB · Malaysian Software Testing Board    TMMi · TMMi Foundation

P E R  P A R T I C I P A N T

Physical RM 3,500
Online RM 3,300

Official exam included

HRD Corp claimable for Malaysian employers

qlsb.my/courses/tmmi-professional  ·  info@qlsb.my Full course outline overleaf →



Learning Outcomes

Make the business case for test process
improvement to management

Guide an organisation, project or team through
test process improvement using TMMi, in
sequential, Agile or DevOps delivery

Advise on applying artificial intelligence
alongside TMMi

Interpret the TMMi model and support the
people applying it

Act as a co-assessor on an informal
TMMi assessment

Take part in test process improvement
programmes across an organisation, project
or team

Course Outline

Related Programmes

3 DAYS · IREB · HRD CORP

CPRE Foundation Level
The IREB CPRE Foundation certification. Elicit,
document and validate requirements that survive
contact with real projects.

qlsb.my/courses/cpre-foundation

2 DAYS · IREB · HRD CORP

RE@Agile Primer
The IREB RE@Agile Primer certification. Story
mapping, example mapping, specification by example.

qlsb.my/courses/reagile

Context and Introduction to the TMMi01
The context of test process improvement

Introduction to the TMMi model

Why a structured approach to test maturity matters

TMMi Maturity Levels and Structure02
Overview of the TMMi maturity levels

Structure and components of the TMMi model

Process areas, specific and generic goals,
and practices

The TMMi Model in Practice03
The TMMi model in detail

Applying and using TMMi in an Agile and
DevOps context

Artificial intelligence and the TMMi

Assessment and Implementation04
TMMi formal and informal assessments

Acting as a co-assessor on an informal assessment

Implementing the TMMi, including critical
success factors

Register for TMMi Professional at 
qlsb.my
Upcoming sessions, full details and registration are online.

info@qlsb.my  ·  +603-2741 1958

G-03A-5, Setiawalk, Persiaran Wawasan, Pusat Bandar Puchong, 47160
Puchong, Selangor  ·  Mon–Fri, 8:30am–5:30pm MYT
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